I. Please Note

« If you've purchased the device from a carrier, it may require SIM unlock.

« eSIM cannot be downloaded outside of Wi-Fi environments.

 eSIM can only be installed once.

 After pressing the ‘Issue eSIM' button from the URL provided in the
emaill, installation (download) is required within 48 hours.

« If you make a mistake in the setup and delete the eSIM, it cannot be

reissued or canceled. Please note that even if the 48-hour installation

deadline expires,_it cannot be reissued.

o The start date will be the date of download.

« If you use up the capacity within the usage period, speed restrictions will apply.
There is no way to undo this, so if necessary, please apply for a new eSIM.

« You won't be able to communicate after 24:00 on the end date.

« Please note that the explanations for the Android and iPhone versions

below may vary depending on the version and model of your smartphone.
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STEP2 : Download eSIM

iPhone

#The displayed content may vary depending on the device model and version.
eSIM can only be installed once. Please note that eSIM cannot be downloaded outside of Wi-Fi environments.

DOpen
[Settings],
select
[Cellular].
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@Copy and paste 'SM-DP+ Address(iOS)'
and 'Activation code (iOS)’, then select

‘[Next].

*Please make sure to use the iOS code.
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®Confirm that the added eSIM name is displayed in the Mobile Data section
and that the other lines are turned off.

On iPhone, the added eSIM name is randomly assigned.

Turn off Wi-Fi, and if 'LTE" is displayed, the setup is complete.

Initially, '3G" may be displayed after setup. It may take some time for it to

change to 'LTE', so please be patient. You can also try restarting your device.

*Even after restarting, '3G' may continue to be displayed for a while.
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Select [Done].
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After completing the setup, open the browser (Google) and

refresh the page to display the My Page.

Select 'communication utillzation' to check the end date and

remaining data amount.

If you accidentally close the page, you can reopen the My Page

by accessing the URL provided during the application process.




STEP3 : APN Settings

#The displayed content may vary depending on the device model and version.
eSIM can only be installed once. Please note that eSIM cannot be downloaded outside of Wi-Fi environments.

DOpen
[Settings],
select
[Cellular].
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®Confirm that the added eSIM name is displayed in the Mobile Data section
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and that the other lines are turned off.
On iPhone, the added eSIM name is randomly assigned.

Turn off Wi-Fi, and if 'LTE' is displayed, the setup is complete. Initially, '3G’
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may be displayed after setup. It may take some time for it to change to
'LTE', so please be patient.

You can also try restarting your device.
*Even after restarting, '3G' may continue to be displayed for a while.
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@Enter the following in both locations
(Cellular Date/Personal Hotspot)
Name: rakusim

APN: vmobile.jp

Leave the other fields blank.
If prompted for a password, enter

'[rakusim]’
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APN Information

If you are asked to enter your
username and password in step @,
please enter the following.
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After completing the setup, open the browser (Google) and refresh
the page to display the My Page.
Select 'communication utillzation' to check the end date and

If you accidentally close the page, you can reopen the My Page by
accessing the URL provided during the application process.




