Please Note

« If you've purchased the device from a carrier, it may require SIM unlock.

« You cannot download an eSIM without an internet connection.

« eSIM can only be installed once.

 Every Tuesday from 22:00 to every Wednesday at 09:00, eSIM downloads (setup)

are not available due to maintenance time. (¥¢Japan Time)

« After clicking the 'Issue Activation Code' button from the URL mentioned in the

email, installation (download) must be completed within 48 hours.

« If you make a mistake in the setup and delete the eSIM, it cannot be reissued or

canceled. Please note that even if the 48-hour installation deadline expires, _it

cannot be reissued.

» The start date will be the date of download.

« If you use up the capacity within the usage period, speed restrictions will apply. There is

no way to undo this, so if necessary, please apply for a new eSIM.

« You won't be able to communicate after 24:00 on the end date.

« Please note that the explanations for the Android and iPhone versions below may

vary depending on the version and model of your smartphone.

STEP1 : Generation of Activation Code

(MEmail Reception

After completing your
application, you will receive an
email with a URL for
generating the activation code
immediately. Open the URL
provided in the email. *If you
choose to pay at a convenience
store, you will receive the email
after payment confirmation.

(@After confirming your
application plan on the
displayed page, check the
box for 'Important
Notice' and select 'Issue
Activation Code'.

(After pressing the 'Issue
Activation Code' button,
the activation code is
usually issued within
about 15 minutes. Please
wait for a while.
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@Various information will be
displayed. Since you will need
this information later, do not
close this screen. Return to the
home screen and open 'Settings'.
Please check the setup method
for iPhone or Android.
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STEP2 : Download eSIM iPhone

#The displayed content may vary depending on the device model and version.

eSIM can only be installed once. Please note that you cannot download the eSIM unless you are connected to the Internet.
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@Copy & paste the 'SM-DP+ Address'
and 'Activation Code’, then select 'Next'.
¥ Please make sure to use the code for
iOS devices.
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®When prompted with 'Activate eSIM
An eSIM fromllJ is ready to be a acyivate
on this iPhone’, select [Continue].

The activation will begin.
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®In the mobile data section, confirm that the added eSIM name is displayed
and that other lines are turned off. The eSIM name will be automatically
assigned according to iPhone specifications.

If the Wi-Fi is turned off and the antenna icon is displayed, the setup is
complete.

Customers who have already set up another eSIM will need to configure the
APN settings. Please proceed to the APN settings on the next page.
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Details Manually] ' code input screen
will be displayed.

< Back

Enter Activation Code
Enterthe sctiation information provided by
SM-DP+ Address
Aativation Code.
Confirmation Code

A confirmation code is required i it has boen.
provided by your carrier

qlwlelr|tly|ulijolp
als|d|fla|h]i]k]!
£ z x cvbnm @

@ space et

® Y

@The activation is
complete.
Select [Done].

®0pen Safari.

@Check that the line
number is displayed on
the SIMs and it is set

to 'On'.
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After completing the setup, if you open Safari and refresh the
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You can check the end date and remaining data on My Page.

If you accidentally close the page, you can access My Page
again by reopening the URL for issuing the activation code that
was sent to you at the time of application.
XPlease note that My Page may not be displayed immediately
after setting it up. We kindly ask you to try again after some




STEP3 : APN Settings

iPhone

#The displayed content may vary depending on the device model and version.
eSIM can only be installed once. Please note that eSIM cannot be downloaded outside of Wi-Fi environments.
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[Settings],
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®lIn the mobile data section, confirm that the added eSIM
name is displayed and that other lines are turned off. The
eSIM name will be automatically assigned according to iPhone

specifications.

If the Wi-Fi is turned off and the antenna icon is displayed,

@Enter the required information in the
fields for [Mobile Data] and [Internet
Sharing]

APN : ppsim.jp

Username . pp@sim

Password : jpn
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the setup is complete.

16:50 =@

< Settings Cellular

Defauit Voice Line

0000-1000-0009-2556 ' .
8961030390005375706 nacive

3 days Ins 200 kops:

w2 024 w24
3/28 3/28 3/30ex

Moo the guick stort guide hese

Used as “Primary”
Used as “Secondary”
@ Travel

Add eSiM

Gurrent Period

Curtent Period Roaming
sers brusace

@ @cosme

O vessage

@ recun

A Adviords Express

& oo

AAPN Information

Name

ppsim

ppsim.jp

username

pp@sim

password

WCurront Lacal Time in Japan
2024/4/1(Mon) 1615

After completing the setup, if you open Safari and refresh the page
that was open before, the My Page will be displayed. You can check
the end date and remaining data on My Page. If you accidentally
close the page, you can access My Page again by reopening the
URL for issuing the activation code that was sent to you at the time

of application.

XPlease note that My Page may not be displayed immediately after
setting it up. We kindly ask you to try again after some time




